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	Background

· In recent times, the financial landscape in our country has undergone significant transformation shaped by the forces of globalisation, advances in technology, greater market orientation and financial innovation. Retail Lending has increased phenomenally as Commercial Banks shifted their focus from traditional, need-based lending to broad-based portfolios. As a result, there has been a rapid growth in Consumer Loans, Housing Loans, Personal Loans, Credit Cards etc.

· We are now living in an era of consumerism. The purchasing capacity of the working people in general and educated youth in particular, has of late been boosted enormously, thanks mainly to the easy availability of credit through various personal loan schemes and credit cards marketed aggressively by the financial institutions. However, very often the beneficiaries are found to have availed of credit facilities without proper understanding and analysis of financial market products. Faulty judgment of their repayment capacity leads them to a Debt Trap.

· In India the need for financial literacy is intently felt in view of the low level of literacy and large section of population remaining out of the formal financial set up.

Objectives

· The basic objective of the Centre is to provide financial education on one hand and to offer credit counselling on the other.

· Financial Literacy means providing familiarity with an understanding of financial market products, their rewards as well as risks, to enable individuals to make informed choices and to take effective action to improve overall well-being and avoid distress in financial matters.

· Credit Counselling will include educating the debtor about credit, budgeting financial management and imparting negotiating skill with creditors to work out a repayment plan. In other words, the purpose is to help individuals find realistic solutions to their problems and solution for repayments that are achievable.




	Target Group

· The target groups are those who usually have limited resources and skills to appreciate the complexities of financial dealings. The focus will be on individuals from the middle class for financial literacy and those with overdues in credit cards, personal loans, housing loans etc for credit counselling.

The Set-Up

· The Centre will function from Pt.J.N.P.G.College, Banda. Although the requisite infrastructure will be provided, the Bank will maintain an arm's length relationship with Samadhan. The Centre will act independently on its own under the auspices of Allahabad Bank Rural Development Trust.

· The Centre, the second of its kind is a non​profit organization established with a view to rendering assistance in the form of advice to all those who are in need of advice on financial management even though they do not have any financial dealings with Allahabad Bank.

· The services offered by the counselors would be on one to one basis which would be kept strictly confidential.

Functioning of the Centre

· The counsellors at this Centre will assist people on a face-to-face basis and also those who approach them over telephone, e-mail, or by means of letters. Since the Centre is located in Banda (UP), the focus will be on credit related problems of Rural/Semiurban clientele on account of Agriculture Loans, MSME loans, other small loans, Housing Loans and defaults due to business failures. However, the Centre will not act as an investment advice centre nor will it be perceived as a recovery or marketing agent of the Bank.

· The independence of the Centre will be ensured so that non-partisan and objective guidance is provided to the customers.

· The Centre will function on all working days for two hours from 2.00 P.M. to 4.00 P.M.

Credit counselling will be provided free of cost.
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