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A. Introduction
The Bank has floated the Tender Ref No HO/DIT/AML/2018-19/104 dated: 12.07.2018 for
Supply, Installation, Implementation & Maintenance of AML/CFT Solution in Allahabad Bank.
Subsequently, Addendum-1 dated 27-07-2018 and Addendum-2 dated 10-08-2018 to this RFP
was issued.

B. Amendments:
The following amendments have been made in this RFP, which the Bank deems fit to be
furnished to the bidders.

1. The schedule of RFP is amended as under:
Sl. No. Items Details

1. Last Date for sale of RFP 28.08.2018  11:00 Hrs
2. Last Date & Time of Submission of bids 28.08.2018  15:00 Hrs
3. Date and Time of Opening of Technical Bids 28.08.2018  16:30 Hrs

4. Date and Time of Opening of Commercial
Bids

To be notified subsequently to
the technically qualified Bidders

2. The following clause may be included in FORM-1 BILL OF MATERIAL
“The above offered price is inclusive of all cost & taxes but exclusive of only GST.
GST applicable shall be paid on actual basis on production of bills “

3. Other Amendments:
Sl
No

RFP Ref No Existing  clause / condition /
specification

Amended clause / condition /
specification

1 1.2 Invitation
for Bids:

Allahabad Bank intends to select
bidder to supply, install, implement
and maintain the Anti Money
Laundering (AML)/ Combating
Finance of Terrorism (CFT) solution
hereafter called AML Solution, over
a period of five years.
Subsequently, FM/AMC/ATS shall
be extendable for a minimum
period of 2 years, at the behest of
the Bank. The additional support
(FM/AMC/ATS/Services etc.) in
case of extension of contract after
five years, is required to be
provided by the Bidder at a rate
equivalent to the average of
support rate paid in actual to the

Allahabad Bank intends to select
bidder to supply, install, implement
and maintain the Anti Money
Laundering (AML)/ Combating
Finance of Terrorism (CFT) solution
hereafter called AML Solution, over
a period of five years. Subsequently,
FM/AMC/ATS shall be extendable
for a minimum period of 2 years, at
the behest of the Bank. The
additional support (AMC/ATS etc.) in
case of extension of contract after
five years, is required to be provided
by the Bidder at a rate equivalent to
the average of support rate paid in
actual to the Bidder after adjusting
SLA deductions, if any from Year 2
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Bidder after adjusting SLA
deductions, if any from Year 2
through Year 5, or at the rate paid
to the Bidder in Year 5, whichever
is lesser

through Year 5, or at the rate paid to
the Bidder in Year 5, whichever is
lesser. Further FM Services
(additional support), in case of
extension of contract should be
provided by the Bidder at a rate
equivalent to the average of support
rate paid in actual to the Bidder after
adjusting SLA deductions, if any
from Year 1 through Year 5, or at
the rate paid to the Bidder in Year 5,
whichever is lesser.

2 Section C
General
Terms and
Conditions:
Clause No
31 Warranty
and Annual
Maintenance
Contract

The Bidder shall provide the
maintenance (Warranty, AMC.
ATS, FM ) during entire contract
period for all the hardware,
software & services including
Operating System, Database &
third party software within the
scope of work. The application
items/software/hardware supplied
should be provided with one year
on-site comprehensive warranty,
which will start from the date of
acceptance of the AML solution,
after being installed and tested.
Subsequently, the bidder shall
provide the on-site comprehensive
ATS/AMC support for 4 years.
ATS/AMC shall be extendable for a
minimum period of 2 years, at the
behest of the Bank. The additional
support (AMC/ATS/FM Services
(optional) etc.) is required to be
provided by the Bidder at a rate
equivalent to the average
contracted rates for Year 4 and
Year 5, or Year 5 contract rate,
whichever is lesser. The Bidder
must factor the costs in the Price
Schedule accordingly.  The
Warranty, ATS/AMC should have

The Bidder shall provide the
maintenance (Warranty, AMC. ATS,
FM ) during entire contract period for
all the hardware, software &
services including Operating
System, Database & third party
software within the scope of work.
The application
items/software/hardware supplied
should be provided with one year
on-site comprehensive warranty,
which will start from the date of
acceptance of the AML solution,
after being installed and tested.
Subsequently, the bidder shall
provide the on-site comprehensive
ATS/AMC support for 4 years.
ATS/AMC shall be extendable for a
minimum period of 2 years, at the
behest of the Bank. The additional
support (AMC/ATS Services
(optional) etc.) is required to be
provided by the Bidder at a rate
equivalent to the average of support
rate paid in actual to the Bidder after
adjusting SLA deductions, if any
from Year 2 through Year 5, or at
the rate paid to the Bidder in Year 5,
whichever is lesser.  FM Services, in
case of extension of contract should
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back to back OEM active support
and supporting documents for the
same should be provided for
releasing of respective payments.
As part of warranty, AMC and ATS
support, the Bidder will provide
scope of work and services as
mentioned in the above  sections of
this RFP

be provided by the Bidder at a rate
equivalent to the average of support
rate paid in actual to the Bidder after
adjusting SLA deductions, if any
from Year 1 through Year 5, or at
the rate paid to the Bidder in Year 5,
whichever is lesser.
The Bidder must factor the costs in
the Price Schedule accordingly.  The
Warranty, ATS/AMC should have
back to back OEM active support
and supporting documents for the
same should be provided for
releasing of respective payments.
As part of warranty, AMC and ATS
support, the Bidder will provide
scope of work and services as
mentioned in the above  sections of
this RFP

All other terms and conditions of the Tender document remain unchanged. Please treat this
Addendum as an integral part of the Tender document issued.

No further queries pertaining to this Addendum will be entertained.

Chief Manager (IT)
Department of Information Technology

Head Office, Kolkata


